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Topsmox momayn xKanoOsl 1o BO écaM'I@%iquTBa
okazaHus couuanbHeIX yeryr B ObYCCOKO
«beoBCKUI OETCKAI TOM»

Hacrosmmit mopsimox paspaboran B cooTsercTBHu ¢ PenepansHbiM 3akoHOoM oT 02 Mas 2006
rona Ne 59-@3 «O mopsizike paccMOTpeHus obpallienus rpaxjan Poccuiickoi Geneparum».
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1.2.

1.3.

3asBuTEeNM 0OpAINAIOTCS B YUPEK/ICHHUE C XKaNoOoH Ha MPEOCTABIECHHE TOCYIaPCTBEHHBIX
YCIIYT B CEAYIOIKX CITyYasX:

1) HapymeHue cpoKa PETMCTpAllMM 3afBICHHS O MPEJOCTABIEHHH TOCYIapCTBEHHOH
yeIyru;

2) HapyIIeHHs CPOKa IPEeOCTABICHUs rOCYIapCTBEHHOM YCIIyTH;

3) tpeGoBaHMS y 3asdBHTENS JOKYMEHTOB, HE IIPEAYCMOTPEHHBIX HOPMATHBHBIMH
nmpaBoBBIMH akTamu Poccuiickodt ®esiepanuu, HOPMATHBHBEIMH IIPABOBBIMH aKTaMH
cybnexToB Poccmiickoit Denepanuy, Ui IPeI0CTaBIEH S TOCY TAPCTBEHHOR YCITyTH;

4) orka3 3ajBUTENIO B IIpHEME JOKYMEHTOB, IIPEOCTABIECHHE KOTOPBIX IIPEXYyCMOTPEHO
HOPMaTHBHBIMH NIPABOBBIMU aKkTaMu Poccumiickoit defiepanuy, HOPMATHBHO TPABOBBIMH
akTamu cyOBekToB Poccmiickoit ®epepanum, s IPENOCTaBICHUs TOCYNAPCTBEHHOMN
yCaIyru;

5) oTkaz  TPENOCTAaBNEHMs  TOCYJApCTBEHHOM  YCIOYrH, IO  OCHOBAHHAM, HE
TIPeyCMOTPEHHBIM (DefiepabHBIME 3aKOHAMH M IIPHHSTHIMH B COOTBETCTBHH C HUMH
MHBIMH HOPMATHBHBIMHM IIPaBOBEIMH akTaMu Poccuiickoit ®enepanuu, CyOBEKTOB
Poccuiickoit Peneparmu;

6) 3aTpeGoBaHME C 3asBHTENS NPH NPENOCTABIECHHH TOCYJIapPCTBEHHON YCIYTH IUIATHI, HE
TIpelycCMOTPEHHO# 3aKoHOaTenscTBOM Poccuiickolt denepanumn;

7) OTKa3 CHENMANUCTa YYPEeXKJIEHHs, NPENOCTAaBIAIOWEr0 rOCYyIApPCTBEHHYIO YCIYry, B
HCTIOJIHEHHM  JIONYNIEHHBIX ONEYaTOK M OmMHOOK B BHIIAHHBIX B  Pe3yJbTaTe
NPEJIOCTABNIEHUs]  TOCYJADCTBEHHOM  yCIYTH  JOKYMEHTax JHOO  HapylleHHe
YCTaHOBJICHHOTO CPOKA TAKMX MCIIPABICHUH.

XKanoGel, Kxacaroruecss MPEeNOCTaBICHHE TOCYJAPCTBEHHBIX YCIYT, PacCMaTpPHBAIOTCS B
0co60M IOpSIIKE.

XKanoba moxer OHITH MoJaHA B IHCHMEHHOM (opMe Ha GyMaKHOM HOCHTENe, B
JIIEKTPOHHOM (hOpMe Ha BIEKTPOHHEBIH aJipec YUpexIEeHHs, NOCPEACTBAM HCIIONb30BaH T
HMHG}OPMAIMOHHO-TeNEKOMMYHHKAIAOHHO) ceTH «MHTepHeT», OQHIMAIBHOrO caiiTa
YUPEXIEHHUS, & TaK 3KE MOXKET OBITh IIPUHATA IIPH JIMYHOM NPHEME 3aABHTENA THPEKTOPOM
YUPEXKICHHS.

B cimydae ecnu kanoba momaercs depe3 NpPEACTABHTENS 3asBHTENS, NPEACTABISETCS
JIOKyMEHT, TIOATBEPY/IAIONIHi MONHOMOYHS NPEICTABHTENS 3asBHTENS, 0hOPMICHHBIT B
YCTaHOBJICHHOM 3aKOHOZIATEIBCTBOM TIOPS/IKE. i
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Tlpn yCTaHOBIGHHH TOro, 4YTO Jkanoba OTBEYaeT Ciy4YasM, IIPEILyCMOTPEHHBIM
noxnyrkTom 1.1, Hacrosumero ITopsjika, OHa IO/VIEXHT DPETMCTPAlMK B JICHb e
MOCTYIICHHS.

B cyuae eciu xanoba KacaeTcsi BOIPOCOB NPEIOCTABIEHUS TOCY1apCTBEHHOM YCIIyTH, He
BXOJMIIEH B KOMIICTGHIIHIO YYPEeXKIEHHs, TO B TedeHue 3 paboumx aHedl co A ee
PErHCTpaIy Kanoba HaNpaBIAeTCss B YIOJIHOMOUEHHBIH HA €€ PaCCMOTPEHHE OpraH I
yupes/IeHHe ¢ OJJHOBPEMEHHBIM MH(OPMHPOBAHUEM 3asBUTENS B MHCHMEHHOH (opme o
IIepeHaNpaBIeHHH XKaTOObI.

CpoK paccMOTPeHHs HKanoObl HCUMCIACTCS CO JHA PETHCTPALMH XaloObl B JKypHae
PerucTpaInH.

JKano6bl paccMaTpUBAIOTCS HEIOCPENCTBEHHO NMUPEKTOPOM YYPEXKIEHHs JHOO JHIOM,

YIOJHOMOYEHHEIM JMPEKTOPOM Ha PACCMOTPEHHE XKalnobsl, B Teyenue 15 paGounx mued

CO IHS ee DETHCTpaliH, a B Clydae OOKaNOBAaHUSA OTKa3a CIELMAIMCTa YUPEXK/ICHUS,
[PEOCTABIISIONIErO TOCY AAPCTBEHHYIO YCIYTy, B TIPHEME HOKYMEHTOB Y 3asBUTEI IGO0 B
MCTIPABJICHMH JOMYLIEHHBIX ONEYaToK H OMKMOOK MK B Clly4ae 06XKaNoBaHMs HAPYIICHHS
YCTAHOBIIGHHOTO CPOKA TAKHX HCIpAaBIeHMH B TedeHMH 5 paGodMX JHEH cO mHA ee
PpErHCTpAIHH.

JKanoba nomKHa CoepKaTh:

1) HauMeHOBaHHE yUPEKICHHS, @ TAK JKe CIELUANICTa yUPEXKICHHs, IPEIOCTABISIOIEro
FOCY/IaPCTBEHHYIO YCIIYTY; X

2) GbaMwIHIO, UM, OT4ECTBO (IIOC/IEHEe MPH HATHYHMH), CBEJCHHUS O MECTE XKHUTCIbCTBA
3agBUTENS — (PM3UYECKOro JIHIA 60 HAUMEHOBAHKE, CBE/ICHAS O MECTE HAXOMICHUS
3aSBHTENS — IOPUINHEECKOTO JIMLA, @ TaK Jke HoMep (HOMepa) KOHTAKTHOTO TenedoHa,
anpec (azpeca) SNEKTPOHHOI MOYTH! (IPH HATMYMM) U TOYTOBBIA afpec, 0 KOTOPEIM
JI0JDKEH OBITh HANPABJIEH OTBET 3asBUTEIO;

3) ceenenust 06 OGKAlLyeMbIX pEIICHHSAX M JeHCTBHAX (Ge3feHCTBHM) y4pEKICHHS,
MPENOCTABIIOEr0  FOCYNapCTBEHHYIO — YCIyry, — CHCLHANHCTa  YYPeX/ICHHS,
NPEOCTaBIISIONIEr0 FOCYIapCTBEHHYIO YCIYTY;

4) 7I0BOIBI HA OCHOBAHHMH KOTOPEIX 3asBUTENb HE COTJIACEH C PElIEHHeM M JCHCTBHEM
(6espeiicTBEeM)  YUPeXICHHMA, NPEJOCTABISIOMIETO —TOCYAAPCTBEHHYIO  yCIyTy,
crenuanicTa  Y4peXACHHs,  IPEJOCTABIAIOMEr0  [OCYNApCTBEHHYIO  yCHYyTy.
3asBATEIEM ~ MOTYT  OBITH  IPEACTABICHBl  NOKYMEHTHI  (IPH  HATHYMM),
MOAITBEPIKAAIOLIHE €r0 JOBOJBL, THOO HX KOIHH.

JIMpeKTOp Y4pEeXKIECHUs BIPABE YCTAHOBHTH CIyYaH, IPH KOTOPBIX CPOK PacCMOTPEHHS

JKao0BI MOXKET OBITH COKpAILEH.
ITo pesy/isTaTaM pacCMOTPEHHs JKANOGbl yupesK/IeHHe NPUHMMAET OJHO M3 CIIEAYIOLIMX
pelieHui:
Y/IOBETBOPUTS kaloby, B TOM uHcie B (opMe OTMEHBI INPHUHSATOTO DELICHHS,
MCTPABIIEHHs IOMYIIEHHBIX OIEYaTOK M OMHOOK B BBIIAHHBIX B Pe3yJILTATe NPOBEICHHS
TOCY/JapCTBEHHON WM MYyHHIMTIATBHOM YCTyrM [OKYMEHTaX, BO3pacTa 3asBHTENIO
JIEHE/KHBIX CPEJCTB, B3UMAHHE KOTOPHIX HE TPEyCMOTPEHO HOPMATHBHBIME [PABOBBIMU
axTamu Poccuiickoii Denepanuy, a Tak xe B HHBIX Gopmax;
OTKa3aTh B YAOBJIETBOPECHHH XKaNoOBL.
Vka3aHHOE pelieHue IPUHIMAET B HOopMe PaBOBOrO aKTa YUPEKACHHS.
IlpH yIOBIETBOPEHUH 5KalO0BI B YUPEK/IEHUH TPHHAMAIOTCS. HCUEPIBIBAIONIME MEPHI 110
YCTpaHEHHIO BBISBICHHBIX HapyIIeHHH, B TOM 4HMCIIE N0 Bbljaue 3asSBUTEIIO pe3yibTara
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TOCY/IapCTBEHHON YCITyTH, He To3/Hee 5 paGounx mHEH CO THS IPUHSTHS PEeIUeHHs, eCln

HHOE He yCTAaHOBJIEHO 3aKOHOaTenscTBOM Poceniickoit ®eneparun.

OcHOBaHHAMH OTKa3a B y/IOBIICTBOPEHHH XKAIOOBI SBISIOTCS:

1) Hanpupe BCTYMMBIIErO B 3aKOHHYIO CHIy DeILIEHHs CyHa, apOUTPaKHOTO Cyja Mo
JKaJI06e O TOM Ke MPEIMETE M II0 TEM )K€ OCHOBAHHSM;

2) momaua >amobBl JMIOM, MHOMHOMOYHS KOTOPOTO He MONTBEPXKAEHHI B IOPAIKE,
YCTaHOBJICHHOM 3aKOHoaTenbeTBoM Poccuiickoit denepaunn;

3) HamMuMe pemeHus Mo xanobe, NPUHATOTO paHee B COOTBETCTBHH € TPeOOBAHHAMH
HACTOAIIEH HHCTPYKUMH B OTHOWICHHH TOTO XK€ 3aABHTES H IO TOMY JXe IpeIMeTy
Kano0sL.

Cryyan, B KOTOPBIX OTBET Ha Xao0y He NaeTcs:

1) nammume B Xanobe HENEH3YPHBIX THGO OCKOPOUTENBHBIX BLIPRKEHHH, yIpo3 JKU3HH,
370POBBIO K MIMYIIECTBY COTPY/IHHKOB YUPEK/ICHHS, a TAK XKe WICHOB HX CEMel;

2) OTCYTCTBHE BO3MOMHOCTH TPOYHMTATH KaKyO-IHOO YacThb TEKCTa XaloGbl, (paMHIHIO,
HMs, OT4eCTBO (NOCTEJHEe NMPH HATM4MH) M (MJIH) I[OYTOBBIA alpec 3asBUTEN,
YKa3aHHBII B jKanobe.

OTBeT 1o pe3yJbTaTaM PaCCMOTPEHHS KanoGhl HALPABISIETCS 3asBATENIO HE TO3IHee [HS,

CIIE/LYIONIEro 3a IHEM NPHHSATHS PELICHHs, B IUCEMEHHOH (opme.

Ipuem rpaxcaan:

Exennesno ¢ 8.00 mo 17.00, xpome cy660THI H BOCKpECEHBS,

Tlo anpecy : 307921 Kypckas o6mnacts, Benosekuii paiion, nocenok Kommynap
Ten/daxc: 8 (47149) 2-41-49

E-mail: Svetlana.timofeeva64@mail.ru




